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Getting Started 

The Automated Club platform uses a consistent approach to managing data across all 
parts of the system. 

Entities represent real world items such as Seasons, Athletes, Events, Entrants, 
Memberships, Volunteers and more… Refer to the standard operations below to see 
how to Create, Edit, View and Delete entities in the system. 

Understanding the relationships between entities will allow you to easily navigate the 
system. Each section of this guide has a diagram to help you gain an understanding of 
how it all fits together. 

Logging In 

Limited functionality is available to anonymous users who are accessing The 
Automated Club platform. As shown in Figure 1, this is restricted to club results which 
have been published, point score tallies and volunteer rosters. 

 

Figure 1 - Limitations of Anonymous Access. 

 

For members and club admin users to access private areas of the system, they MUST 
first login. 
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Figure 2 - The login link appears at the top right of the home page. 

 

Figure 3 - Enter your email address and password, then select the LOG IN button or select an 
external login provider from the right of screen. 

If a user does NOT yet have an email login account set up, they must first click on the 
option to sign up (below the Password field in Figure 3). 

If a user does have an email login account, but has forgotten their password, they can 
reset their password by clicking on the option to Reset Password (right side of Figure 
3). 

In addition to setting up a “local” login account, users may also elect to login with a third 
party provider (e.g. Facebook, Google etc…). This eliminates the need for the user to 
remember another password and also removes the need for the email confirmation 
process. 

As shown in Figure 4, once you login, you will see more menu items displayed at the 
top of the screen, in accordance with your level of access to the system. More details 
about Roles can be seen in the Security section of this guide. 
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Figure 4 - Menu items appear depending on your level of access to the system. 

 

Security Access 

Each section of this user guide begins with a listing of which Roles are able to access 
that part of the system. 

Look for the padlock icon . 

 

Standard Operations 

This section describes standards that are used across the entire system. All Entities 
follow the same basic pattern of allowing Create New, Edit, Details and Delete. 

 

 
In some cases, not all operations are available for an Entity. If that is the case, 
then the operation option will NOT be displayed. 

 

Create New 

  

 

Whenever you need to create a new Entity, select the "Create New" option. This will 
open a blank form where you can fill in the required details for the new Entity you are 
creating. 

Click on the "Create" button once all required data is entered. 

 



 
 

7 | P a g e  
 

Edit 

  

Whenever you need to change an existing Entity, select the "Edit" option. This will open 
a pre-filled form where you can make your changes to the existing data. 

Click on the "Save" button once your changes are complete. 

 

Details 

  

To view all data held for an Entity in the system, click on the "Details" option. This will 
open a display of all data for the selected Entity, as well as any child Entities. For 
example, one Season will contain multiple Events. Click on the Season "Details" option 
to perform operations on the child Events. 

 

Delete 

  

To remove an Entity from the system permanently, click on the "Delete" option. You will 
be asked to confirm this action. 

 

 Deleting Entities is permanent and cannot be undone! 

 

Whenever you delete an Entity that has other dependent Entities linked, they will be 
deleted as well. e.g.When a Season is deleted, all Events in the Season will also be 
deleted. Please take care! 

 

Get Web Snippet 

Various sections of The Automated Club system provide Javascript code which can be 
copied and pasted into external web pages. 

These snippets contain publicly viewable data ONLY. 

Click on the Get Web Snippets link to see a popup dialog. Click on the code in the text 
area and right click > Copy. 

This code may be Pasted into the body of any html web page (e.g. the Club’s official 
public facing website). 

Website publishing sites Wix and Weebly allow scripts like this to be inserted on their 
webpages. 

 



 
 

8 | P a g e  
 

Navigating the System 

Each Entity in the system has a “Details” option associated with it. 

To see other “child” Entities, select the “Details” option and scroll to the bottom of the 
page to select options. 

The “Edit” option associated with Entities will ONLY allow you to modify that Entity. It 
does not display (or allow editing of) “child” entities. 

 

 To drill down into the Entity hierarchy, you MUST select the “Details” option! 

 

The “Back to List” option displayed on most pages can be clicked to take you back to 
the previous page. 

 

 

Layout of this Guide 

The following sections of this guide are laid out according to the Menu structure of The 
Automated Club system. 

Each section outlines the structure of entities with a full description of each. 

All fields are also detailed to assist in making sure the data entered is correct. 
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My Automated Club 

 
 Member – Access to update information about their own membership. 

 

When a member logs into The Automated Club, the first menu item to appear is the My 
Automated Club option. 

 The text displayed after “My” is configurable for each club! 

 

 

Figure 5 - My Automated Club menu item drop down. 

 

This section outlines the operations that may be performed by club members to update 
their own data. 
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Update My Profile 

This page allows members to update the personal information associated with them or 
any member whom they have signed up. 

 

Figure 6 - Members should select the member they wish to update from the drop down list. 

Some of the fields on this page are read only, such as Barcode. These can only be changed 

by Admin users in the   
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Members section of the system. 

When editing their profile, members can only select an email address that is already 

registered and confirmed in the system. This prevents users from providing false email 

addresses that either don’t exist or perhaps belong to someone else. 

Once the user has updated their information as required, they must select the SAVE button 
at the bottom of the page to complete the operation. 

 

 See the section on Athletes for more detail about the meaning of each data field. 
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Update My PBs 

If the Personal Best register is enabled for the club, members will see the option to 
register their own PBs. 

Members can register PBs for themselves or any member whom they have signed up. 

 

Figure 7 - The main list shows all Personal Bests registered for the member (and others within their 
membership). 

PBs may be deleted by the member by clicking on the Trash can icon. 

 

PBs can only be deleted whilst they are yet to be validated by the club’s 
timekeeper. After this, only the timekeeper can remove the record! See the section 
on PB Results for more details. 

PBs cannot be edited by the user. Instead they must delete the incorrectly entered 
record and create a new one. 

 

New PBs may be entered by the member by clicking on the Create New link. 
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Figure 8 - Members must enter all details for their PB race. 
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Enter My Results 

Members may enter their own results for unpublished Events where the “Self Service” 
option is enabled for that Event. See Events for more details. 

This is useful where a club is running a results point score series based on Athlete’s 
results from external events. For example, a club may choose to conduct a 10km Race 
Series with a selection of nominated 10km events that members can compete in. After 
the results are published by the event organiser, the athlete may login to The 
Automated Club and register their own results in the club’s point score competition. 

 

Figure 9 - The main list shows all results registered for the member (and others within their 
membership). 

Results may be deleted by the member by clicking on the Trash can icon. 

 

Results may only be entered by a member ON or AFTER the Event date and 
BEFORE the event is published by the club’s timekeeper. 

Results can only be deleted whilst the Event is NOT published. After this, only the 
timekeeper can remove the record!  

Results cannot be edited by the user. Instead they must delete the incorrectly 
entered record and create a new one. 

 

New Results may be entered by the member by clicking on the Create New link. 

 

Figure 10 - Members must enter all details for their race. 
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Update My Volunteering 

Clubs may choose to roster volunteers for activities such as Events and Training 
Sessions. 

In this section, members may elect to volunteer for future activities. 

 

Figure 11 - The main list shows all volunteer activities currently registered for the current user and 
any associated members. 

 

Clubs may set a MINIMUM number of volunteer activities per member per season. 
If this is set, a member may only swap. The delete option will NOT be available, 
unless the minimum requirement for volunteering has already been met! 

Volunteer assignments cannot be deleted by the member within 7 days of the 

event or training session’s start time. This can only be done by a club admin. See  

Events and Training Sessions for more details. 

 

New Volunteer assignments may be entered by the member by clicking on the Create 
New link. 

 

Figure 12 - Select the Athlete, Activity and Role for volunteering. 

The Member drop down list will ONLY display members 18 years or over – who are 
eligible for volunteering. 
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The Activity and Role drop down lists will ONLY display the empty/vacant volunteer 
slots.  
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Create / Renew Membership 

This section details the steps in the Membership Sign Up process. The same process 
is followed regardless of whether the user is creating a new membership or renewing 
an old membership which has expired. 

In order for a user to create or renew a membership, they must be first logged into the 
system. This requires registration and confirmation of their email address. 

 

1. Create Membership 

 

Figure 13 - Create Membership - Enter Primary Member's Details 
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2. Select Membership Type 

See Membership Types. 

 

Figure 14 - Select Membership Type 

 



 
 

19 | P a g e  
 

3. Add Member 

 

Figure 15 - Add Member (limits apply depending on Membership Type) 
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4. Volunteer Selections 

 

Figure 16 - Select Volunteer Event and Role 

 

 

5. Agree To Terms 

 

Figure 17 - Agree to Terms 
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6. Purchase Products at Checkout 

 

Figure 18 - Select Products to Purchase 
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7. Checkout 

 

Figure 19 - Confirm and Checkout 

 

 

8. Confirmation of Payment 

 

Figure 20 - Registration Complete 

 

Event Entry 

The process for a user to create an entry in an Event is almost the same as Create / 
Renew Membership, except for the first step which allows for the selection of an 
existing member or the entry of a non-member’s details. Following the selection of an 
entrant, the wizard continues to have the user agree to the Terms and conditions, 
purchase products and checkout to make payment. 

Both Member and Non-Members may register for Event Entry. See more details on 
Event Entry Types. 
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The newsfeed on the home page of the club portal will display links to any Event which 
is currently open for entry. See Figure 21. 

 

Figure 21 - Newsfeed with Link to Sign Up for an Event. 

When selecting the Sign Up option, the user is sent to the Event landing page, as 
shown in Figure 22. 

 

Figure 22 - Event Landing Page 

From the home page newsfeed, users may also view a list of entrants who have 
already signed up for this event. 

 

Member Event Entry 

Once logged in to the system, the primary member of any Active or Expired 
memberships will see a list of people they are authorised to select. See Figure 23. 
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Figure 23 - Event Entry - existing member selection. 

In case the desired member is NOT listed, the user may select the “Someone else…” 
option and proceed to search for the member they wish to enter, using the member’s 
club barcode and date of birth combination. 

 

Figure 24 - Event Entry - search for "Someone else..." 

 

Non Member Event Entry 

In the case where a non-member of the club wishes to enter the event, the Non 
member option must be selected and the entrant’s details entered from scratch. See  
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Figure 25 - Event Entry - non member selection. 
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Events & Results 

This section details The Automated Club Timing system module. 

Timing System 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

Manage Events 

Configuration of the timing system for recording and publishing race results begin here! 

Figure 26 shows the relationship between the key Entities that make up the backbone 
of the timing system. 

 

Figure 26 - Structure of Key Entities in Timing System. 

 

The following sections detail each of the Entities. 
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Seasons 

A Season is a grouping for several Events. 

In most cases, a Season in the system will be a one to one mapping to a club time 
period. e.g. 2017 Season. However, it is possible to have multiple Seasons operating in 
parallel. 

Seasons are the basis of time for Point score competitions in the system. Point score 
tallies are calculated over a single season and cannot be spanned over multiple 
seasons. 

Table 1 outlines the fields contained in this entity. 

 

Table 1 - Season Entity. 

Field Label Data Type Description 

Season Name Text Label to describe the name of the season. 

Create Date Date/Time The date and time the Season record was created 
(read only). 

Published? Yes/No Check box which shows if the Season is published, 
meaning that results contained in the Season are 
visible to everyone. 

Membership 
Types 

List of 
Membership 
Types 

List of Membership Types associated with this 
Season. The purpose of associating Membership 
Types with Seasons is for when members are signing 
up and they are required to select an Event/Role for 
volunteering, the Events within this season are 
selectable for that member. If no selections are made, 
then Events within the Season will not be filled with 
Volunteers. 

 

 

Figure 27 - Click on Details to View/Edit Events in the Season. 

 

Series in Season 

In addition to Events each Season may define one or more Series. A Series Entity is a 
grouping for linking Distance together to form a group of races that contribute to a Point 
score. 

A Series contains just a Name/Label to badge the Series Point score for the Distance. 
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Figure 28 - Series in Season on the Season Details page. 

Series assignments must be applied to Event Types: HANDICAP_POINTS, 

RP_HANDICAP_POINTS_SYSTEM and MUTTON_POINTS_SYSTEM. 
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Events 

An Event is a grouping for several Distances. 

In most cases, an Event will represent a particular run meet. It may also represent a 
running festival. 

Table 2 outlines the fields contained in this entity. 

 

Table 2 - Event Entity. 

Field Label Data Type Description 

Season Season The Season the Event belongs to (read only). 

Event Name Text Label to describe the name of the event. 

Date of Event Date The date the Event is scheduled to be held. 

Preview? Yes/No Check box which indicates if this event shows in the 
system as an upcoming event. If checked, a link to the 
preview event page will be displayed in the newsfeed 

on the home page and the Events & Results 
menu. See Preview Events for more details. 

Description Text Text area where specific details of the event can be 
entered. This information appears on the preview 
event page only. 

Time Email Sent Date/Time The Date and Time the email was sent to all athletes 
who participated in the Event notifying their race 
results (read only). 

Event Type Event Type Type of Event which defines the method of calculation 
of results. See Event Types. 

Default 
Handicap Set 

Handicap Set The list of pre-defined handicaps for every athlete in 
the system to apply to this event. See Handicap Sets. 
These are the handicaps that will apply to each 
Entrant when the results files are uploaded. 

Published? Yes/No Check box which shows if the Event is published, 
meaning that results contained in the Event are visible 
to everyone. 

Relay Mode Relay Mode 
Type 

If the Event is a team relay, a selection must be made. 

SEQUENTIAL = regular relay where participants run 
one after the other (passing the baton or tagging the 
next runner). 

SCRATCH = all participants start off go and times are 
added together at the end. 

Self Service 
Results? 

Yes/No Allows members to input their own results for this 
Event. See Enter My Results. 

Location Map Use the map to find the exact location of where the 
event is being held. Click on that location on the map 
to set the marker to that location. This will be 
displayed on the preview event page to assist 
members to find the location of the event. 
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When an Event is edited and the “Published” check box is selected for the first time, 
an Email will be automatically generated to ALL Entrants! 

 

Results Report 

The Results Report link provided on the Event Details page allows viewing of the Event 
results BEFORE the Event is published. 

 

Figure 29 - Click on the Results Report link to preview the Results before publishing them. 

 

Handicap Sets 

A Handicap Set is a listing of start times for every Athlete in the system. Handicap Sets 
are calculated differently depending on the Event Types. They should be generated 
prior to an Event and printed out or published to the Entrants so they know when to 
start. 

The purpose of a Handicap Set is to advise each Athlete what handicap time they 
should start on within an Event/Distance.  

The calculation is based on the previous performances of the Athlete in earlier Events. 

In the case of Graded Event Types, the Handicap Set will show each Athlete which 
Grade they have been assigned. Each Grade will usually have its own start wave, 
although this is configurable (see Grades). 

In the case of Handicap or RP Handicap Event Types, the Handicap Set will show each 
Athlete their personal start time (rounded to the nearest 15 secs). 

To create a Handicap Set for an Event, click on the “Handicap Start Report” link which 
is located on the Event Details page. See Figure 30. 
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Figure 30 - Open the Link to the Handicap Start Report. 

Figure 31 shows a sample Handicap Set. All Athletes in the system are listed in order 
of surname. 

Click on the “Create” button to generate a fresh list based on the most up to date 
results data. 

 

Figure 31 - Handicap Start Report – Print this report and pin up at the Event. 

Each Athlete has a pre-defined start time depending on the Distances they are going to 
compete in. 

 

 

The best time to generate a Handicap Set is when ALL previous results are up to 
date in the system. This is because Handicaps are calculated based on previous 
Athlete performances! 

 

 

Once you have decided which Handicap Set is to be printed out, be sure to Edit the 
Event and fill in the “Default Handicap Set” with the number of the set that you 
printed. This will ensure that those handicaps are applied to each Entrants when the 
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Stopwatch/Barcode uploads occur. 

 

Upload File 

 

The Upload File button allows for Stopwatch, Barcode and other text based files to be 
uploaded easily into the system. 

When you click on the Upload File button, a dialog appears as seen in Figure 32.  

Click on the Choose File button to select a file on your local device. 

Then select the Type of file you are uploading. 

See File Formats for a detailed explanation of the supported file types in The 
Automated Club system. 

 

The Validate File button is available for Barcode file types ONLY. By selecting this 
option, no data will be imported, however you will be able to view a report which shows 
if there are any problems with the Barcode file. You should make adjustments to the 
Barcode file with a text editor to rectify these issues.  

You may validate the file as many times as you like until you are satisfied it is correct. 

The Upload File button should be selected whenever you wish to import ANY of the file 
types. 

 

 

Figure 32 - Upload File dialog. 

 

When a Stopwatch file is uploaded, the entries will initially appear in the FIRST listed 
Distance for the Event. It is NOT until the Barcode file is uploaded that Entrants are 
transferred to the actual Distance they competed in. 
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Delete Entrants 

 

There are two options for deleting Entrants from the Event. 

Delete All Entrants button will remove ALL Entrants, leaving the results data completely 
empty. 

Delete Pending Entrants will only delete those Entrant records that are marked as 
Pending. See Entrants for more details about “Pending”. 

 

Available Downloads 

 

The Available Downloads button allows viewing of previous files that have been 
uploaded or validated. 

These are displayed in reverse order of the time they were uploaded i.e. most recent 
file is first. 

 

Figure 33 - Available Downloads dialog shows previously uploaded files. 

Click on the filename to see the contents of the file. 

There are 3 prefixed for these files: 

“u” means Uploaded File 

“v” means Validated File 

“r” means Result file which gives a listing of any problems with a validated or uploaded 
file.  
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Volunteer Assignments 

It is possible to assign Volunteer Roles to Events. This is the part of the system where 
Admins manage which Volunteer Roles should be associated with this Event. 

These assignments may be managed by the member them self (see Update My 
Volunteering) or by Admin in this section. 

 

 

Figure 34 - List of Volunteers Assigned to this Event. 

 

In Figure 34, it is only the 3rd volunteer role (Finishing Tokens) that is still vacant. It may 
be filled by a member in Update My Volunteering, or it may be filled here by clicking on 
the Edit button and selecting the member who will be performing that Role. 

Select the Create New link to create more vacant volunteer slots or more filled 
assignments. 

The Delete link will remove the volunteer assignment from the system altogether! It will 
not be selectable by anyone. Deleting is different to leaving a vacant slot!  

When a volunteer replies Y to the reminder SMS or clicks the “confirm” link in the 
reminder email, the “Confirmed” checkbox next to their name will automatically be 
checked. 

A mail icon will also appear where there has been SMS communication with the 
member regarding their volunteering and any subsequent replies. Click on the mail icon 
to view  the conversation trail. 
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Figure 35 - Create Vacant Volunteer Slots. 

As can be seen in Figure 35, when creating vacant Volunteer Assignments, more than 
one can be created at a time. This is useful if Events require to fill multiple members in 
one role. 

 

The Get Web Snippet link provides the code for publishing this list of volunteers on to 
an external web page. 

 

The Volunteer Sign on Sheet is a printable list of these volunteers that can be printed 
and taken to the Event on a clip board for volunteers to sign on and register on the day. 

 

Preview Events 

When an event is marked as for Preview, links will appear in the home page newsfeed 
(see Figure 36) and in the Events & Results menu (see Figure 37). 

 

Figure 36 - Event Preview Link from Newsfeed. 
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Figure 37 - Event Preview Link from Menu. 

Only the next 3 events will display in the newsfeed and menu. Where there are more 
than 3 upcoming events, a “See More” link will appear that will show users all upcoming 
events for the club. 

When an event link is clicked, full details of the event are displayed, including distances 
and volunteer assignments. See Figure 38. 
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Figure 38 - Event Preview. 
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Distances 

A Distance is the actual race that an Athlete will run. 

An Event may include any number of Distances. Sometimes there will be just one. At 
other times, there could be many. 

 

Figure 39 - List of Distances in an Event. 

 

Table 3 - Distance Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Distance within an Event will be 
displayed. Smallest to Largest. 

Event Event The Event the Distance belongs to (read only). 

Distance Name Text Label to describe the name of the distance. 

Total Metres Number - 
Integer 

The length of the race in metres. (e.g. 10km = 10000) 

Barcode Text The barcode which identifies an Athlete as having 
competed in this Distance. See File Formats for more 
details on Barcode formats. 

Display Mode Display Mode 
Type 

This option sets how the race distance length will be 
displayed on results pages.  

Categories List of 
Categories 

The Categories which are available for Athlete 
segmentation within this Distance race. 

Pace 
Adjustment 

Time 
(hh:mm:ss) 

Where the Distance is deemed to be more difficult 
than normal, a pace adjustment (per km) may be 
applied. For the purpose of future handicapping and 
grading, the Pace Adjustment is subtracted from each 
Athlete’s pace per km. Generally, a Pace Adjustment 
will be quite small – usually less than 1 min. 

Handicap Start Time 
(hh:mm:ss) 

The time on the stopwatch when this Distance 
commences their race. In the case of multiple 
distances in an Event, each distance may be started 
using staggered times (i.e. waves). Placing a number 
in this field overrides ALL OTHER handicap 
mechanisms! If you are depending on Handicap Sets 
for this race, then leave this value blank. 

Handicap Series List of Series The Series Point Score that this Distance contributes 
to. See Series in Season for more details. 

Difficulty Bonus Number – 
Integer 

A bonus that is applied to EVERY Entrant in this 
Distance for the Point Score. See Calculations for 
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more details. 

Entrant Bonus Number – 
Integer 

An optional bonus that is applied to Entrants in this 
Distance who satisfy the criteria stipulated by the 
Entrant Bonus Label. See Calculations for more 
details. 

Entrant Bonus 
Label 

Text A Yes or No question that determines if an Entrant 
meets the criteria to receive the Entrant Bonus points 
(see above). 

Min. No. Events 
for Category 
Assignment 

Number – 
Integer 

This option applies where Categories are available for 
automatic assignment to Entrants when the Barcode 
file is uploaded. An Athlete MUST have completed this 
number of Events (including volunteering) within the 
current season to be automatically assigned into a 
Category. 

 

Click on the Distance Details link to see the list of Entrants. 

 

Entrants 

An Entrant is where a connection is established between an Athlete and participation in 
a Distance. 

Each time a new Entrant record is created (or edited), the overall Positions and Points 
for the Distance will change dynamically to reflect the change that was made. 

 

 

Figure 40 - Entrants in a Distance. 

Figure 40 shows the first few Entrants in a Distance. These are ordered by Net Position 
over the entire Distance. 

In this case, the Event was a Graded Event Type, so the Grade Name column is 
displayed. This can change based on the Event Type being displayed. 

 

Table 4 - Entrant Entity. 

Field Label Data Type Description 

Distance Distance The Distance the Entrant belongs to (read only). 

Athletes List of Athletes The Athlete(s) who competed. More than one Athlete 
will be listed if it was a team relay. 



 
 

40 | P a g e  
 

Display Name Text Name of the Athlete (read only) or Relay Team (read-
write).  

Relay Member Yes/No Tick this box if this record is an individual’s 
contribution to a Team Relay. This option MUST not 
be selected for Non-relay events or where this record 
is the Team record (with multiple names listed in the 
Athletes field). 

Pending? Yes/No A simple tick box that is used when processing results 
to differentiate between those records that are final 
and those that are still being considered. When a 
Barcode upload occurs, any Entrant that is NOT 
matched is left as Pending. 

Grade Grade Grade that the Entrant competed in for this Distance. 

Category Category Category that the Entrant competed in for this 
Distance. 

Gun Time Time 
(hh:mm:ss) 

Actual time that the Entrant crossed the finish line. 

Gun Position Number – 
Integer 

Actual Position or Placing of the Entrant out of ALL 
Entrants in the Distance, ignoring any handicaps (read 
only). 

Handicap 
Served 

Time 
(hh:mm:ss) 

The Handicap that was served by the Entrant. i.e. The 
start time of the Athlete relative to 00:00:00. 

Net Time Time 
(hh:mm:ss) 

Calculated time of the Entrant to complete the 
Distance (read only). 

Net Position Number – 
Integer 

Calculated Position or Placing of the Entrant including 
handicaps (read only). 

Entrant Bonus Number – 
Integer 

Bonus points awarded to the Entrant that tally in the 
Point Score that this Distance is contributing towards. 

 

 

Personal Bests 

This section is only applicable if the Personal Bests feature is enabled for the club.  

PB Distances 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

PB Distances are the race distances which the club recognises for members to record 
their own PBs. A PB Distance is a combination of race length and surface type options. 
See Surface Types. 

 

Table 5 - PB Distance Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the PB Distance will be displayed 
when presented in a list. Smallest to Largest. 

Distance Name Text The short friendly name of the PB Distance. 
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Total Metres Number – 
Integer 

The total number of metres that represents the 
distance that members will register Personal Bests 
against. 

Surface Types Surface Types The available Surface Types for members to select 

when recording PBs for this distance. See Surface 
Types. 

 

Figure 41 shows some typical PB Distances as an example. 

 

Figure 41 - Sample PB Distances 

 

PB Results 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

PB Results are records of member’s actual Personal Bests. This menu item in the 
system allows admin users to enter Personal Bests on behalf of members. Also, admin 
users are able to validate the authenticity of PBs which are entered by members. See 
Update My PBs. 

 

Table 6 - PB Result Entity 

Field Label Data Type Description 

Distance PB Distance The PB Distance in the club which this Personal Best 
is being recorded for. 

Athlete Athlete Search and select the Athlete whom achieved the PB. 

Event Name Text Description of the name of the Event where the PB 
was achieved. 

Surface Type Surface Type Surface Type on which the PB was achieved. 

Date of Race Date Date the race was conducted where the PB was 
achieved. 

Time Time Recorded time for the PB performance. 
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(hh:mm:ss.xxx) Seconds may include 3 decimal places where greater 
accuracy is required e.g. track events with photo 
finish. 

Link to Result Text – Url The website address of the published results for the 
event where the PB was achieved. 

Validated? Yes/No Tick box that indicates if the club admin user has 
checked the PB against the Url provided to validate 
the authenticity of the result. 

If this is ticked, the result will be published in the club’s 

PB Register. See View Club PBs. 

 

 
Individual PB Results will NOT be published until the “Validated?” field is set to 
ticked. 

 

The Get Web Snippet link provides a script that may be published on an external web 
page which dynamically populates the PB Results for the club. The Url query string in 
the script includes ALL PB Distances that are used by the club and these are delimited 
by a pipe character ‘|’. Simply remove any distances from the script url that are NOT 
required to be published on the external web page. 

 

View Club PBs 

 
 Anonymous Access Allowed 

A display of Personal Bests registered in the club. 

Only the top 10 Personal Bests in each distance will be displayed if the viewing user is 
NOT logged in to the Portal. 

Logged in users will see the entire listing. 

The “Select Distance” drop down will switch between PB Distances. 

The PBs are categorised by Gender. 

 

 

Race Results 

View All Results 

 
 Anonymous Access Allowed 

The “View All Results” page will display a list of all published Events recorded in the 
system in reverse chronological order (i.e. most recent first). 

As shown in Figure 42, click on the Details link next to the desired Event to see a full 
set of results for each Distance within that Event. 
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Figure 42 - Click on "Details" to see the results for an Event. 

 

The format of the Results page for an Event will differ depending on the Event Type. 
See Event Types. 

Click on the name of an Athlete to see their Athlete Profile page which includes a full 
listing of Events they have participated in. 

 

Point Scores 

 
 Anonymous Access Allowed 

This is a publicly available page which displays the current leader board for a particular 
Point Score competition. Points are accumulated over a series of Events. See 
Calculations. 

Point Score competitions are conducted within a Season. These cannot span multiple 
Seasons. 

The list of Point Score result pages available in the system is dynamically generated. 

Only Event Types with the following Calculation Methods will be included: 

o SCRATCH_POINTS 
o HANDICAP_POINTS 
o GRADED_POINTS 
o RP_HANDICAP_POINTS_SYSTEM 
o MUTTON_POINTS_SYSTEM 

Also, Point Scores are only displayed where there has been an Event conducted within 
the Point Score scope within the last 6 months. After that time, the link will 
automatically “drop off” the menu. 

Click on the name of an Athlete to see their Athlete Profile page which includes a full 
listing of Events they have participated in. 

Volunteering 

Roster 

 
 Anonymous Access Allowed 

The full Volunteer Roster displays all Volunteer commitments in chronological order. 
Only future commitments are listed. Old entries automatically “drop off”. 
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The Roster displays volunteer commitments for Event Volunteer Assignments and 
Training Sessions. 

Members may manage their own Volunteer assignments. See Update My Volunteering. 

System Admin users may manage Event Volunteer Assignments (see Volunteer 
Assignments) and Training Session Volunteer Assignments (see Training Sessions) for 
all members. 

Reminder email notifications may be sent to Volunteers prior to their commitment. See 
Send Email for more information. 
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Members 

Athletes 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

Athletes are people in the system who are able to become members and compete in 
events etc… 

Generally, Athletes are created in the membership sign up process, however, admin 
users can also create Athletes in this part of the system. For recording, an Athlete 
doesn’t need to be a member of the club, however, this is not a typical scenario. 
Athletes without a current membership are denoted in results with *** next to their 
name. 

  

Table 7 - Athlete Entity 

Field Label Data Type Description 

Barcode Text The unique identifier for an Athlete which is used as 
their printed barcode. 

Surname Text The Athlete’s last name. 

First Name Text The Athlete’s first name. 

Nickname Text A short name or nickname that the Athlete wishes 
to be referred to as. 

Profile Picture Image An picture or photograph of the Athlete that is 
displayed in the Athlete’s profile, newsfeed and 
volunteer roster etc… 

Email Address Text – Email The email address of the Athlete. 

Phone Text A contact phone number for the Athlete. 

Receive 
Emails? 

Yes/No An indicator which shows if the Athlete is allowed to 
receive emails which are sent from the system. See 

Send Email. This tick box will be de-selected 
where the Athlete clicks on the unsubscribe link 
which is located at the bottom of all emails sent to 
them via the system. 

DOB Date Date of Birth of the Athlete. 

Gender Male/Female Gender of the Athlete. 

Default 
Measure Type 

METRIC/IMPERIAL The measurement mode the Athlete will see when 
they view results in the system. 

Club Club Club that the Athlete associates with. See Clubs. 

Min. Grade Grade An Athlete may be allocated to a minimum grade so 
that when the Grade assignments are automatically 
devised by the system for Graded Events, the 
Athlete will NOT be placed in any grade lower than 
the one defined by Min. Grade. 

Occupation Occupation Occupation grouping which applies to the Athlete. 
This information may be useful for clubs in 
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identifying skillsets for future volunteer or 
committee roles. 

Parkrun 
Barcode 

Text Optional field which allows for future integration 
with the Parkrun results system. 

Barcode 
Printed? 

Yes/No Indicates if the Athlete’s barcode has been 
downloaded in a CSV file for Printing purposes. 
When this tick box is selected, the barcode has 

been printed. See Barcode Listing. 

 

 

 

Although it is possible to delete Athlete records, extreme caution should be taken 
when doing so. Deleting an Athlete will also delete associated entities in the 
system such as results, memberships and volunteering etc… 

 

Merge Athletes 

On the Athlete list screen, there is an option next to eligible Athletes to merge records. 
This action allows for one Athlete’s main record to be overwritten with another and all 
results and memberships to be merged into one resulting Athlete record. 

Following a merge, the source Athlete record is deleted. 

 

 

Figure 43 - Athlete Merge Sample 

Figure 43 shows an example of a merge scenario. In this case, we clicked on the 
Merge button next to Anthony Harington. When the merge screen opened, we 
searched for a target merge record – John Garnsey.  

Upon clicking the Merge button above, John’s personal information will be overwritten 
by Anthony’s personal info (see Table 7 - Athlete Entity). 
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Any membership containing Anthony will replace Anthony with John. 

Also, since the “Include All Events?” tick box is selected, all of Anthony’s previous 
results will also be transferred to John. 

Finally, Anthony’s Athlete record will be permanently deleted from the system. 

 

 

MERGE with CARE! 

This operation is NOT reversible. 

 

 

Memberships 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

A Membership is a formal relationship between the club and one or more Athletes. 

Memberships are comprised of a Primary Member (Athlete) and other associated 
Members (also Athletes). The Primary Member is the one who is responsible for the 
Membership and acknowledges any Terms and Conditions (see Agreement 
Templates). 

 

Table 8 - Membership Entity 

Field Label Data Type Description 

Membership 
Type 

Membership 
Type 

Type of Membership to apply to this Membership (see 

Membership Types). 

Primary Member Athlete The Athlete who is in charge of this membership and 
takes legal responsibility. The Primary Member must 
be 18 years or over and legally capable of taking 
responsibility for the members under this membership. 

Sign Up Mode Drop Down List Options are: 

 SELF – The Primary Member is counted as a 
participating member within the Membership. 

 OTHERS – The Primary Member is NOT 
counted as a participating member within the 
Membership. e.g. This would typically apply 
where a parent is signing up a child. 

Members List of Athletes The Athletes who are participating members within this 
Membership. 

In the Admin section of managing Memberships, the 
system does NOT limit the number of Athletes who 
can be assigned to a Membership. This is only 
enforced in the Membership sign up process (see 

Create / Renew Membership). 

Address Line 1 Text First Line of Primary Member’s residential address. 

Address Line 2 Text Second Line of Primary Member’s residential address. 

Suburb / Town Text Locality of Primary Member’s residential address. 
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State Drop Down List Select the State of the Primary Member’s residential 
address. 

Postcode Text Postal Code for the Primary Member’s residential 
address. 

Emergency 
Contact Name 

Text Full name of the next of kin or other third party to 
contact in case of an injury or other emergency. 

Emergency 
Contact Phone 

Text Phone number(s) for the above Emergency Contact 
Person. 

 

 
When selecting Athletes to include in the membership, if an they don’t already 
exist, there is an option to create a new Athlete on the fly. 

 

Memberships, unlike most other entities in the system cannot be deleted. Instead, 
Memberships may be cancelled. This will move the membership status to “Cancelled” 
and all Athletes in the Membership will appear as NON CURRENT Membership status. 

When viewing the Membership Details page, all acknowledged Agreements are listed 
as well as Volunteer commitments made from that Membership. 

 

Orders 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

An Order is a collection of items for purchase with an associated Payment. 

Orders may contain multiple Memberships and Products. 

When creating Memberships (either in Admin or through the Membership Sign up 
process), an Order is automatically created behind the scenes in the system. 

 

Table 9 - Order Entity 

Field Label Data Type Description 

Order Number Number – 
Integer 

Unique incrementing number to identify the Order – 
read only. 

Name Text Name of the Athlete who is the customer of the Order 
– read only. 

Status Text Current status of the Order to identify where the order 
resides in its lifecycle. Options are: 

 In_Progress – the customer is working on the 
order and adding further items. 

 Completed – the customer has completed 
assembly of the Order and it is ready for 
payment to be processed. 

 Paid – the order has been finalised and 
payment has been made. 

 Cancelled – the order has been reversed or 
abandoned. Optionally, payment has been 
refunded. 
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Total Number – 
Currency 

The total amount payable for the order. 

Items List of Items The list of items may be comprised of Memberships or 
Products. The list shows the quantity of each item in 
the order and the sub total for that line item. 

Payments List of 
Payments 

This is a list of financial transactions associated with 
the order. The Create New link appears where the full 
payment for the order is yet to be received. 

This list also shows any refunds which have been 
processed due to order cancellation. 

 

Orders, unlike most other entities in the system cannot be deleted. Instead, Orders may 
be Cancelled from the Order List page or the Order Details page. During the Order 
cancel process, there is an option to process a refund of any payments which have 
been made against that Order. This will subsequently show up in the Payments list for 
the Order as a negative value Payment. It is also possible to partially refund an order 
by selecting the specific items that will be returned to the Inventory. 

 

 

Figure 44 - Cancelling Orders 

As seen in Figure 44 above, the second item in the list has already been cancelled 
(therefore there is no option to cancel it again). 

To cancel further items from the order, the tick box to the left of the Item name should 
be selected, then the “Cancel Order” button selected. If the “Refund Payments upon 
cancellation?” tick box is selected at that time, a refund will be processed for the total of 
the selected items. 

The order will maintain a “Paid” status until ALL items in the order are cancelled. At that 
time, the status will convert to “Cancelled”. 

 
Where an order is paid by PayPal, partial order cancellation and refund is NOT 
available. The order must be cancelled in FULL. 
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Products 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

A Product is an item of Merchandise that the club wishes to offer for sale to members. 

Members may currently purchase Products during the Membership Sign up process 
(see Create / Renew Membership). In the future, there are plans to introduce a small 
Shopping Cart facility to the system to allow members to login and purchase Products 
at any time. 

 

Table 10 - Product Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Product will be displayed when 
presented in a list. Smallest to Largest. 

Name Text Short Name or Label to identify the Product. 

Description Text Longer description to explain the full details of the 
Product. 

Require Link to 
Athlete? 

Yes/No Indicates if the purchaser is required to identify WHO 
the product is being purchased for. E.g. in case the 
Product is made to order for a specific Athlete. 

When this tick box is selected, the purchaser is 
required to select an Athlete from a drop down box 
when adding this item to their cart. 

Available in 
Membership 
Sign Up? 

Yes/No Indicates if this Product is made available for members 
to purchase when they are signing up to the club. 

When this tick box is selected, this Product will appear 

for selection. See Create / Renew Membership. 

Available in 
Portal? 

Yes/No Indicates if this Product is made available for members 
to purchase in the Portal’s online store. 

This is a future function of the system and NOT yet 
available. 

Variants Product 
Variations 

This is where different variation of a product can be 
defined. For example, colour, size, style etc… 

When a Variant is entered for a Product, the following 
fields are required: 

 Name – Label which describes the variation. 

 Price – The price charged for the variation. 

 Units in Stock – How many of these variation 
are currently held in stock by the club. When 
this variant is purchased by members, stock 
levels are automatically reduced. 

 Images – Each variation may have any 
number of Images to allow potential buyers to 
view the Product.  
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Reports 

Affiliate Body Report 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

The Affiliate Body report is intended to communicate member details to an overarching 
sports body or association. 

This report shows personal and contact information for members who have joined the 
club within a given period of time. 

The report is filtered by inputting a date range for when members joined or renewed 
their membership with the club. 

There are two options for the display of this report – 1) on screen or 2) export a CSV 
file to open in a spreadsheet editor such as Microsoft Excel.  

 
It is important to check your club’s privacy obligations before providing any data 
such as this to a third party. 

 

Memberships in Period 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

The Memberships in Period reports displays memberships to the club which have been 
created or renewed in a given period of time.  

The report is filtered by inputting a date range for when members joined or renewed 
their membership with the club. 

This report shows the primary member and other members contained in the 
membership, as well as current status and the type of membership taken out. 

At the bottom of the report, there is a summary of the Membership Types for the period 
selected. 

 

Orders in Period 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

The Orders in Period reports displays orders processed in the club for a given period of 
time.  

The report is filtered by inputting a date range for when the order was completed. 

This report shows each order in reverse chronological order with details of the items 
purchased. This includes any Memberships or Products. This is useful for knowing 
which merchandise to distribute to members post-purchase. 

At the bottom of the report, there is a total of all revenue for the period selected. 
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SMS Usage 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

The SMS Usage Report displays the SMS messages which were sent from the system 
over a given period of time.  

The report is filtered by inputting a date range for when the SMS was sent. 

This report is ordered by Time Sent and it displays the recipient’s mobile phone number 
as well as the cost in SMS credits and total monetary cost to the club. 

At the bottom of the report, the total number of credits and total cost is displayed for the 
period that has been selected. 

This report is used to determine the amount that will be invoiced to a club for SMS 
usage. 

 

Barcode Listing 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

The Barcode Listing report is a simple listing of all Barcodes that have been allocated 
in the club over all time. 

This report differentiates between those barcodes which are currently active or not 
active. Not active means that the Athlete is currently not an Active member of the club. 

This report also allows a CSV file to be downloaded of all Athlete barcodes that are yet 
to be printed. Upon generating the CSV file, all downloaded Athletes are marked as 
printed. 

 

Non Volunteers 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

The Non-Volunteer report shows those members within a season who either: 

 Have not met the minimum volunteer requirements of the club for the season 
and 

 Are not on the roster to potentially meet the minimum volunteer requirements of 
the club for the season. 

A club also defines a minimum age expectation for volunteering. Children or those 
under the minimum age requirement are NOT displayed on this report. 

 

Volunteer Management 

Training Sessions 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 
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A Training Session is an actual occurrence of an activity being conducted by the club 
and its volunteers. 

The Get Web Snippet link provides a script that may be published on an external 
webpage which dynamically populates the upcoming volunteer roster for Training 
Sessions. See Figure 45. 

 

 

Figure 45 - Get Web Snippet 

Table 11 - Training Session Entity 

Field Label Data Type Description 

Training 
Session Type 

Training 
Session Type 

Select an existing Training Session Type template. 

See Training Session Types. 

Date of Session Date/Time The actual Date and Time that the Training Session is 
going to take place. 

Comments Text Any specific comments which relate to this instance of 
the Training Session. Comments must only relate to 
this occurrence and should not be general in nature. 

Session 
Organiser 

Athlete The Athlete who is responsible for organising this 
Training Session. 

 

Once a Training Session is created, navigate to the Training Session “Details” page to 
set up the Volunteer Assignments. See Figure 46.  
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Figure 46 - Volunteer Assignments for Training Sessions 

Training Session Volunteer Assignments may be assigned to a club member 
immediately (if known), or left vacant. Members may assign themselves to volunteer for 
that role. See Update My Volunteering. 

 

Communications 

Send Email 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

This facility allows for bulk distribution of an email message to multiple members of the 
club. 

Table 12 - Send Email Fields 

Field Label Data Type Description 

To List of Recipient 
Groups 

The group of people who will be recipients of the 
mailing. The following options are available: 

 Active Members Only – current members of 
the club as at today’s date. 

 Expired Members Only – previous members 
of the club who are NOT current members as 
at today’s date. 

 Active and Expired Members – ALL current 
and previous members. 

 Volunteers for Next 7 Days – any member 
who is on the volunteer roster for the next 
week. 

 New Members (in last 7 days) – current 
members who have created or renewed their 
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membership within the previous 1 week. 

Show available 
Wildcards 

Link Clicking on this link will display a list of the Wildcards 
that are replaced with Member data when the email is 
sent. Each recipient group in the “To” field has a 
different list of available Wildcards. 

Template Text A previous email template that has been SAVED, 
TEST SENT or SENT. 

Include Sponsor 
Banners? 

Yes/No Indicates if a header and footer sponsorship banner 
will be included in the email that is sent. If ticked, the 
email template body will be sandwiched in the email 
between the header and footer banners. 

Subject Text The actual text that will be displayed in the Subject line 
of the email that is sent. 

The subject may contain any of the available wildcards 
for the recipient group. 

Message Body Text The actual body of the message. 

The editor allows you to format the body of the 
message with various options and the ability to create 
links and insert images etc… 

The body may contain any of the available wildcards 
for the recipient group. 

Save Template Button Saves a copy of the template for future editing and/or 
sending. The email template will appear in the 
“Template” drop down for future use. 

Test Send Button Sends 5 samples of the email to the current logged in 
user (i.e. YOU). Also saves a copy of the template for 
future reference. 

Send Button Send the real email to ALL recipients as defined in the 
“To” field. When clicking on the Send button, you will 
be asked to confirm the action. Once you click Ok, this 
action cannot be cancelled and emails will be sent 
immediately. 

 

 

Wildcards are place holders for data which is substituted at the time the email is sent. 
Substitutions are made dependent on the context of who the email is being sent to. 

When placing Wildcards into the Subject or Message Body, they must match the pre-
defined list of available wildcards exactly (including square brackets). 

Figure 47 is a sample of an email template being sent to Volunteers for the Next 7 
Days. 
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Figure 47 - Email Wildcards Sample 

 

Send SMS 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

This facility allows for bulk distribution of an SMS message to multiple members of the 
club. 

Table 13 - Send SMS Fields 

Field Label Data Type Description 

To List of Recipient 
Groups 

The group of people who will be recipients of the 
SMS. The following options are available: 

 Active Members Only – current members of 
the club as at today’s date. 

 Expired Members Only – previous members 
of the club who are NOT current members as 
at today’s date. 

 Active and Expired Members – ALL current 
and previous members. 

 Volunteers for Next 7 Days – any member 
who is on the volunteer roster for the next 
week. 

 New Members (in last 7 days) – current 
members who have created or renewed their 
membership within the previous 1 week. 

Note that SMS messages will ONLY be sent to 
recipients with a valid mobile number held by the 
system. 

Show available 
Wildcards 

Link Clicking on this link will display a list of the Wildcards 
that are replaced with Member data when the email is 
sent. Each recipient group in the “To” field has a 
different list of available Wildcards. 
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Template Text A previous SMS template that has been SAVED or 
SENT. 

Message Body Text The actual body of the message. 

The body may contain any of the available wildcards 
for the recipient group. 

Under the Message Body text box is a display which 
provides an approximation of the number of characters 
and cost in SMS credits.  

** Depending on the Wildcards used, the cost may 
vary when the messages are actually sent. This is 
due to the text being inserted varying from one 
message to the next. ** 

** All SMS communications MUST end with the 
text “STOP to not get SMS” to allow recipients to 
opt-out. This is required by law. ** 

Save Template Button Saves a copy of the template for future editing and/or 
sending. The SMS template will appear in the 
“Template” drop down for future use. 

Send Button Send the real SMS to ALL recipients as defined in the 
“To” field. When clicking on the Send button, you will 
be asked to confirm the action and confirm that you 
agree to your club being invoiced for the cost of 
sending the SMS messages. Once you click Ok, this 
action cannot be cancelled and SMS messages will be 
sent immediately. 

 

 

Wildcards are place holders for data which is substituted at the time the email is sent. 
Substitutions are made dependent on the context of who the email is being sent to. 

When placing Wildcards into the Message Body, they must match the pre-defined list of 
available wildcards exactly (including square brackets). 

Figure 48 is a sample of an SMS template being sent to Volunteers for the Next 7 
Days. 
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Figure 48 - SMS Wildcards Sample 

 

View SMS Messages 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

This section allows admin to view messages that have been sent and replies which 
have come back from the recipients. See Figure 49. 

 

 

Figure 49 - List of SMS Messages sent - filtered by mobile number. 
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Click on the “View” link at the right to view the details of the message that was sent, as 
well as any replies from the member. See Figure 50. 

 

 

Figure 50 - SMS Details - with replies from the member. 
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Sponsorship 

The sponsorship module allows for banner advertisements to be included in results 
web pages and emails that are sent to members. 

Sponsors are able to log into the system to manage their own advertisements and also 
view the statistics on how well each banner advertisement is performing. 

Sponsors 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

A Sponsor is a third party business or organisation that provides banner 
advertisements in the system. For a Sponsor to be able to log into the system to make 
changes to their Advertisements, they much register their email address and create a 
login password. 

 

Table 14 - Sponsor Entity 

Field Label Data Type Description 

Name Text The short friendly name of the Sponsor. 

Active? Yes/No A simple tick box that indicates if this sponsor is 
currently enabled in the system. If this box is un-
ticked, the Sponsor is NOT able to manage their 
Advertisements. 

Advertisement 
Types 

Advertisement 
Types 

The types of Advertisements that are available for this 
sponsor to publish in the system. The options are: 

BOTTOM_BANNER 

TOP_BANNER 

Sponsor Logins Email 
Addresses 

The email logins to the system which are allowed to 
manage advertisements and view statistics for this 
Sponsor. Sponsor Login email addresses may be 
sourced from current validated users of the system 

with a role of Sponsor or Pre Authorised Users. See 

Security. 

 

 

Advertisements 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Sponsor – Access to manage their own Advertisements. 

Advertisements in the system appear on results pages, automated emails and other 
member facing pages such as the membership sign up process. 

Banner advertisements may appear at the top and bottom of the page or email. 

Where a sponsor has more than one Advertisement, it is possible to allocate a numeric 
weighting to the Advertisements to control the proportion in which the advertisements 
are displayed to users. 
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Table 15 - Advertisement Entity 

Field Label Data Type Description 

Sponsor List of Sponsors Select which Sponsor the Advertisement relates to. 

This field is read only for Sponsors. 

Create Date Date/Time The date and time when the Advertisement was 
initially created in the system - read only. 

Name Text The short friendly name of the Advertisement for 
Administrative identification purposes only – not 
displayed to members. 

Advertisement 
Type 

Advertisement 
Type 

The types of Advertisements that are available for this 
sponsor to publish in the system (See Advertisement 
Types in the Sponsor Entity). The options are: 

BOTTOM_BANNER 

TOP_BANNER 

Content File Image The image to be displayed as the advertisement on 
large screen displays such as PCs and tablets.  

Images are uploaded from your local PC. 

The Content File Image should be 1024px (wide) X 
150px (high). 

Mobile Content 
File 

Image The image to be displayed as the advertisement on 
small screen displays such as smart phones and 
smaller tablets. 

Images are uploaded from your local PC. 

The Mobile Content File Image should be 350px 
(wide) X 150px (high). 

Click Link Url Text – Url The website address that a user is redirected to when 
they click on the Advertisment. 

Weighting Number – 
Integer 

The weighting applied to this Advertisement compared 
to other Advertisements which are currently active for 
the same Sponsor. 

The weighting can be any number. The important 
aspect is the relativity between advertisements for a 
single Sponsor. 

For example, if a sponsor has two Advertisements A 
and B. A has a weighting of 100, B has a weighting of 
50. In this case, Advertisement A will be displayed 
twice as much as B. 

Active? Yes/No A tick box that indicates if the Advertisement is 
currently enabled. A tick means that the Advertisement 
is in rotation and being displayed to members.  

Expiry Date Date The final date after which the Advertisement will no 
longer be displayed, irrespective of the “Active?” field. 

The Expiry Date can be used to remove an 
Advertisement from rotation automatically if an offer 
expires or if a product or service is no longer available 
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after a certain date. 

 

On the Advertisement list page, there is an additional link provided “Report”. 

A sponsor or club admin user may click on this link to generate a report of Impressions 
and Clicks for that Advertisement. The report can be viewed for a certain period of time 
– using the Start and End date selectors. 

 

Figure 51 - Sample Impressions and Clicks Report 

Figure 51 shows a sample report. Below is a glossary of terms used in this report: 

 Impressions – Number of times this Advertisement has been displayed to 
users on results pages or in emails etc… 

 Clicks – Number of times a user has actually clicked on the Advertisement and 
navigated to the Click Link Url (see Table 15). 

 Click Thru Ratio (CTR) – Percentage of the time that users clicked on the 
Advertisement out of all those users who viewed the Advertisement. 

The yellow panel in the report is a summary of the entire period selected for the report. 

The Details table at the bottom shows the daily statistics for the Advertisement. 
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Blog Entries 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Sponsor – Access to manage their own Blog Entries. 

A Blog Entries is a topical write up that may be entered by a sponsor (or admin) which 
is displayed on the home page newsfeed of the portal. See Figure 52 for an example of 
a new Blog Entry being created. 

 

Figure 52 - Create or Edit a new Blog Entry. 

Once a Blog Entry is created, it automatically appears on the home page newsfeed of 
the membership portal. See Figure 53. 
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Figure 53 - Home Page Newsfeed View of the Blog Entry (as seen by everyone!) 
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Configuration 

Agreement Templates 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

When signing up for a membership, the applicant is required to agree to a set of 
Agreements. The Agreement Template is the actual text that makes up the agreement 
that the applicant will acknowledge in the sign up process. 

Whenever Agreement Templates are updated, a new version is created so that any 
previous version that applicants have acknowledged remain on file. 

Multiple Agreement Templates may be applied simultaneously in the system. An 
applicant MUST acknowledge them ALL during the membership sign up process in 
order to complete registration. 

 

Table 16 - Agreement Template Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Agreement Template will be 
displayed for acknowledgement in the sign up 
process. Smallest to Largest. 

Agreement 
Name 

Text The short friendly name of the Agreement Template. 

Agreement Text Text The actual body of the Agreement Template. This text 
may be formatted using the basic content editor 
provided. 

Create Date Date/Time The time when this Agreement Template was first 
created. (Read Only). 

Active? Yes/No A simple tick box that indicates if this Agreement 
Template is currently available for selection by an 
applicant. If left un-ticked, the Agreement Template is 
not visible to applicants in the sign up process. 

 

 

Categories 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

A Category is a grouping for awarding results and places in competition. Typically, 
Categories are configured based on Age and Gender. 

Within the Automated Club timing system, Categories may be applied to Distances 
within Events that have an Event Type with Calculation Method in the following list: 

 SCRATCH_POINTS 

 SCRATCH_STANDALONE 

 HANDICAP_POINTS 

 HANDICAP_STANDALONE 
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 RP_HANDICAP_POINTS_SYSTEM 

 MUTTON_POINTS_SYSTEM 

See Event Types for more information about the above Calculation Methods. 

Categories are NOT available in GRADED Event Types. 

 

When processing results in The Automated Club for Events, there are several ways of 
assigning Categories to individual Entrants who have competed: 

1. Manually edit each Entrant individually. 
2. When uploading the Barcode file to the Event with Athlete Distance/Athlete 

Barcode/Position, the system will attempt to match the Athlete to the “best fit” 
category. It will ONLY pick from the Categories which are already assigned to 
the Distance. 

3. Upload a separate Category Allocation file to the Event. 

 

Table 17 - Category Entity 

Field Label Data Type Description 

Category Name Text The friendly display name for the category. 

Minimum Age Number – 
Integer 

The lowest age of athletes to be included in this 
category. 

Maximum Age Number – 
Integer 

The highest age of athletes to be included in this 
category. 

Gender Male/Female/All The gender to be included in this category. (All means 
both male and female). 

Handicap Time Time 
(hh:mm:ss) 

The handicap that applies to the wave start for 
Entrants in this category. 

Barcode Text Barcode associated with the category that is used in 

Category Allocation file uploads. 

 

 

Clubs 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

A club is a third party group of athletes, usually with similar values and beliefs that an 
athlete wishes to be associated with. 

An athlete’s association with a listed club is optional. 

When an athlete associates with a third party club, this will be displayed in their public 
profile. The athlete may edit their club association at any time. See Update My Profile. 

 

Field Label Data Type Description 

Club Name Text The friendly display name for the club. 
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Event Entry Types 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

An Event Entry Type represents an Event that people may enter. 

This is useful where a club wishes to charge an entry fee for members to race an event 
(even if it’s free) and/or where non-members may be invited to compete as a one-off. 

Event Entry Types can be scheduled to activate within a specified time window. 

 

Table 18 - Event Entry Type Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Event Entry Type will be 
displayed when listed in all areas of the system. 
Smallest to Largest. 

Event Entry 
Type Name 

Text The display name of the Event which users may enter. 

Active? Yes/No If selected, the Event Entry Type is open and available 
for users to enter online. A link will appear in the 
Newsfeed on the home page. 

Distance Distance Select the Event and Distance which entrants will race 
if they select to Enter this Event Entry Type. 

Start Bib No. Number – 
Integer 

The lowest bib number that will be allocated to the first 
athlete who enters the Event. Subsequent entries will 
receive the next number incremented by 1. 

Member’s Entry 
Fee 

Currency The amount that will be charged for an active club 
member to enter this event. 

Non-Member’s 
Entry Fee 

Currency The amount that will be charged for a non-active club 
member to enter this event. 

Min. Age Number – 
Integer 

Minimum age allowed to enter this event. 

Auto Open Time Date/Time The date and time when the Active? flag will be set to 
YES. Entries will be open at this time. 

Auto Close 
Time 

Date/Time The date and time when the Active? flag will be set to 
NO. Entries will be conclude at this time. 

 

 

Event Types 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 
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Event Types are configured to define the method of calculation for results and point 
scores of Events that have common Event Types. 

Event Types are applied to Events and ALL Distances within the Event will follow the 
same Method of Calculation for the purpose of results. 

 

Table 19 - Event Type Entity (N.B. NOT all fields apply to all Calculation Methods) 

Field Label Data Type Description 

Event Type 
Name 

Text The friendly display name for the Event Type. 

Calculation 
Method 

Calculation 
Method 

The way in which results and points are allocated to 

Entrants within a Distance. See Calculations for a 
detailed explanation of each Calculation Method. 

Points for First 
Place 

Number – 
Integer 

The number of points awarded in a point score 
competition for the first place getter in a distance (or 
sub grouping of a distance e.g. Category or Grade). 

Step Down 
Increment 

Number – 
Integer 

The number of points that each placing decreases 
from the initial Points for First Place above. 

Minimum Points Number – 
Integer 

The minimum number of points (floor) that will be 
awarded to Entrants in a point score competition in a 
Distance (or sub grouping of a distance e.g. Category 
or Grade). 

Best of No. Number – 
Integer 

The maximum number of Events for an Entrant that 
will tally towards a point score total. Out of the 
maximum number of Events, an Entrants top scores 

will be included in any such tally. See Calculations. 

Show Scratch 
Points? 

Yes/No Only applies to RP_HANDICAP_POINTS_SYSTEM. 

If selected, the results and point score tally will display 
results for the “Scratch” portion of the calculation 
method. 

Show Handicap 
Points? 

Yes/No Only applies to RP_HANDICAP_POINTS_SYSTEM. 

If selected, the results and point score tally will display 
results for the “Handicap” portion of the calculation 
method. 

 

 

Grades 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

 Timekeeper – Full Access. 

Grades define a grouping of Athletes with a “similar” performance history. Athletes are 
automatically graded in the system based on their individual performance over their last 
5 Events. 

The Grade configuration defines the thresholds for the assigning a Grade to an Athlete. 
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Grade configurations can be adjusted at any time, however will only take effect to 
future Events. 

Grades are automatically allocated to Athletes when the Handicap Sets are created 
prior to an Event. This information must be published to Event Entrants prior to the 
Event taking place – usually printed out and displayed at the Event location. 

 

Table 20 - Grade Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Grade will be displayed when 
listed in all areas of the system. Smallest to Largest. 

Grade Name Text The friendly display name of the Grade. 

Include in Point 
Score? 

Yes/No Indicates if the Grade is to be associated with any 
Point Score competition. If un-checked, the Grade will 
not be displayed in Point Score tallies. 

Min. Pace Time 
(hh:mm:ss) 

The minimum threshold level for Grade assignment to 
Athletes. This value is time per km. 

Max. Pace Time 
(hh:mm:ss) 

The maximum threshold level for Grade assignment to 
Athletes. This value is time per km. 

Handicap Time 
(hh:mm:ss) 

In Graded races, each Grade may be started in 
separate waves. This value indicates the handicap 
start time applied to the Grade. 

 

 

Membership Types 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

Membership Types define a package of membership that may be purchased to be a 
member of the club. Membership Types are configured by setting the cost, duration 
and number of Athletes that may be associated. 

When creating a new Membership Type, it is also important to define which Season(s) 
the Type will be associated with. The purpose of this connection is to ensure any 
vacant Event Volunteer Assignments in that Season are presented during the sign up 
process for allocation. See Volunteer Assignments. 

 

Table 21 - Membership Types Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Grade will be displayed when 
listed in all areas of the system. Smallest to Largest. 

Membership 
Type Name 

Text The friendly display name of the Membership Type. 

Active? Yes/No Indicates if the Membership Type is currently available 
for selection when Members are signing up to the club. 
When this option is ticked, the Membership Type is 
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available for selection. Old Membership Types should 
not be deleted, but rather made inactive. 

Price Number – 
Currency 

The cost to purchase this type of membership. 

Period Type Period Type Two options are available: 

 FIXED_FROM_ANNIVERSARY_DATE – 
means the membership will commence from 
the Membership Type’s fixed start date, no 
matter when the member signs up. 

 COMMENCE_FROM_SIGNUP – means the 
membership will commence from the date that 
the member actually signs up. 

Duration Number - 
Integer 

Number of days / weeks or months that the 
Membership Type is valid for.  

 Days / Weeks / 
Months 

Defines the unit for the Duration above. 

Start Date Date Date on which a membership will commence if it 
adopts this membership type. 

Seasons List of Seasons The Seasons for which Event Volunteer Assignments 
will be allocated for members signing up for this 

Membership Type. See Volunteer Assignments. 

Auto Open Time Date/Time The date and time when the Active? flag will be set to 
YES. Memberships will be open at this time. 

Auto Close 
Time 

Date/Time The date and time when the Active? flag will be set to 
NO. Memberships will conclude at this time. 

Groups List of 
Membership 
Groups 

Maximum number of Members and age restrictions for 
each grouping. 

 

Figure 54 shows a sample configuration for Membership Groups. 

 

Figure 54 - Membership Groups Examples 

 

Occupations 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

An occupation is a type of job or industry to be associated with an Athlete. 

Requesting members to fill in their occupation is optional in the system. Members are 
requested to provide their Occupation during the sign up process. 
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This information may be useful in sourcing volunteers within the club if there are 
requirements for specific skillsets. 

Athletes may update their Occupation via their profile. See Update My Profile. 

 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Occupation will be displayed 
when listed in all areas of the system. Smallest to 
Largest. 

Occupation 
Name 

Text The friendly display name for the occupation. 

 

 

Surface Types 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

Surface Types define the type of terrain in which a run event is occurring. 

Surface Types are only associated with PB Distances and may be selected by an 
Athlete when registering a new Personal Best record. See Update My PBs. 

 

Table 22 -  Surface Type Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Occupation will be displayed 
when listed in all areas of the system. Smallest to 
Largest. 

Surface Type 
Name 

Text The friendly display name for the Surface Type. 

 

Training Session Types 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

Training Sessions may be used by the club to define any activity (not including Events) 
which require Volunteers to be assigned. Generally, a Training Session will be an 
organised group session where volunteers are required to be assigned to lead the 
group or coach. Such sessions may include other Volunteer Roles at the discretion of 
the club. 

Training Session Types are templates for Training Sessions.  

By using a template, it allows recurring Training Sessions to be easily configured 
without the need to duplicate the setup each time. 

 



 
 

72 | P a g e  
 

Table 23 - Training Session Type Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Training Session Type will be 
displayed when presented in a list. Smallest to 
Largest. 

Session Type 
Name 

Text The short friendly name of the Training Session Type. 

Description Text A full description of the Training Session Type giving 
details of the activity and what participants can expect. 

Training 
Session Type 
Picture 

Image An Image or photograph to be associated with the 
Training Session Type. 

 

 

Volunteer Roles 

 

 Admin – Full Access. 

 SuperAdmin – Full Access. 

Volunteer Roles define the actual job or activity that a volunteer is to perform as a part 
of the running of Events or Training Sessions. 

Examples of Volunteer Roles may include Timekeeper, Run Director, Barcode 
Scanner, Coach or BBQ Cook.  

 

Table 24 - Volunteer Role Entity 

Field Label Data Type Description 

Sort Order Number - 
Integer 

The order in which the Volunteer Roles will be 
displayed in all areas of the system. Smallest to 
Largest. 

Volunteer Role 
Name 

Text The short friendly name of the Role. 

Description Text A longer description of the role and what it entails. Any 
specific instructions for the role should be entered 
here. 

Role Picture Image Image or photograph to associate with the Volunteer 
Role. 
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Security 

Pre Authorised Users 

 
 Super Admin – Full Access 

Pre Authorised Users can be defined to allow future logins to access Roles other than 
the default “Member” role. 

For example, if you invite a new member to register in the system, you can Pre 
Authorise that member to be an Admin user. When that member Logs in for the first 
time (see Logging In), they will automatically get the role you define here. 

If the member already exists, they will get the roles you’ve defined immediately. In that 
case, the user should log out, then Log back in to see the changes. 

The Pre Authorised User Entity in the system comprises the fields listed in Table 25. 

 

Table 25 - Pre Authorised User Entity 

Field Label Data Type Description 

Email Address Text Email address of the future user whom you wish to 
assign additional Roles. 

Create Date Date/Time The date and time the Pre Authorised User record was 
created (read only). 

Roles List of Roles 

(one or more) 

List of Roles to assign to the user with the above 
Email Address when they register in the system and 
log in for the first time. 

 

 

Roles 

 
 Super Admin – Full Access 

Roles in the system define the level of access that a user has. 

As seen in Figure 55, roles may be assigned to users by selecting the check box in the 
grid corresponding to the appropriate user on the left and role at the top. Roles may be 
revoked from users by de-selecting the check box. 

The Delete button will remove the user from the system completely. This operation 
cannot be undone, so use caution! 

 
It is NOT possible to edit your own roles. This prevents you from inadvertently 
locking yourself out of the system! 
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Figure 55 - Each registered user of the system may be allocated additional roles. 

The following table outlines the different levels of access in The Automated Club (in 
order of most access  to least access). 

 

Table 26 - Role Descriptions 

Role Description 

SuperAdmin Full unrestricted access to all parts of the system. This access 
should only be given to one or two people who are responsible 
for overseeing the system configuration. 

Admin Full access to all operational parts of the system. Some areas 
of configuration are not accessible to Admin. This would be a 
typical access level for executive committee members who 
need to look after memberships and financials. 

Timekeeper Access to parts of the system concerned with timing. 
Timekeepers can upload and publish results, set up events and 
edit Athlete records. This role does not have access to edit any 
membership details or financials. 

Sponsor Special access given to Club Sponsors to be able to login and 
manage their Advertisements. 

Member This is the default access which is automatically assigned to 
new members who join. It allows members to access My 
Automated Club for managing their own memberships and 
results. 

 

Below each email address in the Roles listing there is a link that shows if that email 
address has been confirmed (or not). 

Click on the link to show the dialog in Figure 56.  

Where a user reports they are NOT receiving the automatically generated Confirmation 
Email or Reset Password email when they are attempting to login (see Logging In), you 
may choose to try sending the link to them from your own email. 

Click on the text box with the appropriate link and manually copy and paste it into an 
email to the user. 
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Figure 56 - Email Action Links allow for manual sending of Confirmation and Reset Password links. 

 

 

As shown in Figure 56, ONLY send the links to the email address which is shown in 
the email field. The whole purpose of email confirmation is to validate the email 
address the user has provided.  

Security could be compromised if this golden rule is NOT followed! 
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File Formats 

Timing [Stop Watch] 

The default stop watch format for the system is the Junsd format. Figure 57 shows an 
image of this device. 

 

Figure 57 - Junsd Stopwatch 

When using the stopwatch to time an Event, the Start button should be pressed when 
the Event commences and the Lap button pressed for each Athlete crossing the finish 
line. 

When the Event concludes, press the Stop button. Follow the manufacturer’s 
instructions to transfer the data from the stopwatch to a PC using a USB cable. 

The resultant text file may then be uploaded into the system. 

 

 

MCH:        001 
 
Record Date: 2016-07-23 Saturday 
 
Lap1: 0:14'54.40 Split1: 0:14'54.40 
 
Lap2: 0:02'33.88 Split2: 0:17'28.28 
 
Lap3: 0:00'43.24 Split3: 0:18'11.52 
 
Lap4: 0:00'00.82 Split4: 0:18'12.34 
 
Lap5: 0:00'02.93 Split5: 0:18'15.27 
 
Lap6: 0:00'10.93 Split6: 0:18'26.20 
 
Lap7: 0:00'01.72 Split7: 0:18'27.92 
 
Lap8: 0:00'18.32 Split8: 0:18'46.24 
 
Lap9: 0:00'04.94 Split9: 0:18'51.18 
 
Lap10: 0:00'15.87 Split10: 0:19'07.05 
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Average Lap Time:    0:00'37.13 
Fastest Lap Time:    0:00'00.20 
Slowest Lap Time:    0:14'54.40 
 
End Time:        1:27'52.02 
------------------------------------------------------------------------ 

Figure 58 – Sample Junsd Stopwatch File 

Figure 57 shows a sample Junsd output file. There will be a Lap/Split position listed for 
each finisher. 

 

Timing [SkyPaw iPhone] 

The SkyPaw Stopwatch app can be downloaded from the Apple App Store. 

When using the app to time an Event, the Start button on the timer should be pressed 
when the Event commences and the Lap button pressed for each Athlete crossing the 
finish line. 

 
When using the SkyPaw app, it is important to set the app to “SPLIT” mode to get 
the right output for uploading in to the system. “LAP” mode WILL NOT WORK! 

 

When the Event concludes, press the Stop button on the app and there is an option to 
email the file. This should be emailed to the Timekeeper for the Event for processing. 

The timekeeper will copy and paste the content of the email into a simple text file. This 
may then be uploaded into the system. 

 

 

Start: 2017-04-08 14:06:24.01 
Split 10  -  00:10:06.15 
Split 09  -  00:10:05.73 
Split 08  -  00:09:43.50 
Split 07  -  00:09:34.79 
Split 06  -  00:09:20.98 
Split 05  -  00:09:20.70 
Split 04  -  00:09:00.25 
Split 03  -  00:08:48.53 
Split 02  -  00:07:26.14 
Split 01  -  00:07:21.48 
Stop: 2017-04-08 15:34:26.04 

Figure 59 - Sample SkyPaw File 

Figure 59 shows a sample SkyPaw output file. There will be a Split position listed for 
each finisher. 

 

Barcode 

For the purpose of recording barcodes to a text file, any barcode scanner that produces 
a text file may be utilised. 

https://itunes.apple.com/au/app/stopwatch-timer-pro-multiple-count-down-up/id412538313?mt=8
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The text file must only contain barcodes which have been scanned and each must 
appear on a new line. No other data such as dates or barcode types is allowed to be 
present for the file to be successfully uploaded in the system. 

 

 

M 
A0274 
P0091 
M 
A0084 
P0081 
M 
A0222 
P0094 
S 
A0083 
P0036 
M 
A0165 
P0101 
S 
A0123 
P0037 
L 
A0806 
P0108 
L 
A0799 
P0109 
L 
A0501 
P0104 
L 
A0172 
P0114 

Figure 60 - Sample Barcode File 

Figure 60 shows a sample Barcode file that is accepted by the system. 

Each Entrant in an Event has 3 entries in the file: 

1. Distance Run Barcode – see Distances 
2. Athlete Barcode – see Athletes 
3. Position Barcode 

The above sequence is repeated in the file for each Entrant. 

 

Category Allocation 

For the purpose of recording barcodes to a text file, any barcode scanner that produces 
a text file may be utilised. 

The text file must only contain barcodes which have been scanned and each must 
appear on a new line. No other data such as dates or barcode types is allowed to be 
present for the file to be successfully uploaded in the system. 
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A0136 
FU14 
A0021 
FU12 
A0171 
FU12 
A0172 
MA45 
A0637 
FA30 
A0651 
MA35 
A0004 
MA55 
A0672 
FU12 
A0031 
FA55 
A0382 
FA30 
A0372 
MA45 
A0177 
MA60 

Figure 61 - Sample Category Allocation File 

Figure 61 shows a sample Category Allocation barcode file that is accepted by the 
system. 

Each Entrant in an Event has 2 entries in the file: 

1. Athlete Barcode – see Athletes 
2. Category Barcode – see Categories 

The above sequence is repeated in the file for each Entrant. 
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Calculations 

SCRATCH_STANDALONE 

No points are allocated in SCRATCH STANDALONE races. 

This is the most basic Event Type where a race is conducted with all Entrants starting 
at the same time and the only mode of result interpretation is each Entrant’s placing 
and time. 

Volunteers are NOT awarded any points for this method of calculation. 

 

SCRATCH_POINTS 

Points are awarded within each distance based on each Athlete’s finishing position 
(Maximum points for 1st, stepping down for everyone else until the Minimum points are 
reached). Points are irrespective of distance run. 

Maximum, Minimum and Step Down points are defined in Event Types. 

The points accrue over the season and there is no cap on how many races contribute 
to the point score i.e. the more races an Athlete enters, the more points they receive.  

Volunteers are NOT awarded any points for this method of calculation. 

 

HANDICAP_STANDALONE 

No points are allocated in HANDICAP STANDALONE races. 

Each Entrant will commence racing at their assigned Handicap Start Time. 

The only mode of result interpretation is each Entrant’s placing and time. 

Net placings and times are also displayed in the results.  

Volunteers are NOT awarded any points for this method of calculation. 

 

HANDICAP_POINTS 

All runners are allocated into a start handicap time based on their average performance 
over the last 5 runs. See Handicap Sets. 
 
Handicaps are spaced 15 seconds apart. 
 
Points are awarded within each Distance based on your overall finishing position 
(Maximum points for 1st, stepping down for everyone else until the Minimum points are 
reached). 

Maximum, Minimum and Step Down points are defined in Event Types. 

The points accrue over the season within each Series in Season and there is no cap on 
how many races contribute to the point score i.e. the more races an Athlete enters, the 
more points they receive. 

Volunteers are awarded the maximum available points (once per season) when they 
volunteer for an event of this method of calculation. The points contribute to the 
distance where the volunteer has earned the greatest number of points in racing. No 
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points are awarded if the volunteer is yet to race in an event with this method of 
calculation. 

 

GRADED_STANDALONE 

No points are allocated in GRADED STANDALONE races. 

Each Entrant will commence racing with their assigned Grade. 

The only mode of result interpretation is each Entrant’s placing and time in their 
assigned grade. 

Net placings and times are also displayed in the results.  

Volunteers are NOT awarded any points for this method of calculation. 

 

GRADED_POINTS 

All runners are allocated into a Grade based on their average performance over the last 
5 runs. See Handicap Sets. 
 
Grade allocation is defined in the system. See Grades. 
 
Grades start in waves together so you are competing against those runners of a similar 
capability! 
 
Points are awarded within each grade based on your finishing position (Maximum 
points for 1st, stepping down for everyone else until the Minimum points are reached). 
Points are irrespective of distance run. 

Maximum, Minimum and Step Down points are defined in Event Types. 

If Athletes are assigned into a different Grade mid-season, their accumulated points will 
follow them into the new grade. 

The points accrue over the season and there is no cap on how many races contribute 
to the point score i.e. the more races an Athlete enters, the more points they receive.  

Volunteers are awarded the maximum available points (once per season) when they 
volunteer for an event of this method of calculation. 

 

RP_HANDICAP_POINTS_SYSTEM 

All runners are allocated a handicap start time based on their most recent "per km 
handicap pace". The faster you run, the larger your overall handicap will be! 
 
Your "per km handicap pace" is decided as follows: 
 

No previous handicap: New Handicap = Race pace + 1% 

Race time equals handicap: New Handicap = Old Handicap 

Race time faster than handicap: New Handicap = Old Handicap less (80% of 
difference between Race time and Old Handicap) 
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Race time slower than handicap: New Handicap = Old Handicap plus (10% of 
difference (to a max of 3 secs per km) between Race time and Old Handicap) 

Once you have a handicap, you will receive a Handicap Percent in your results for your 
next handicap race. This is a measure of how much better or worse you did compared 
to your current handicap pace. A positive percent means you were faster than your 
previous handicap. A negative percent means you were slower than your previous 
handicap. 
 
Points are awarded for each handicap event based on the position of your Handicap 
Percent. 
1st place 100 points, 2nd 96 points, 3rd 93 points, 4th 91 points, 5th 90 points, 
reducing by 1 point for each position with a minimum of 2 points to be scored. 
 
Your best point scores of the season will be counted. The number of contributing races 
to the point score is defined in Event Types. There is also an option to display the 
parallel Scratch results for this type of Calculation.  

Handicaps carry on from one season to the next. 

Volunteers are NOT awarded any points for this method of calculation. 

 

MUTTON_POINTS_SYSTEM 

Basic Points are awarded on your best events. The number of contributing races to the 
point score is defined in Event Types. You can participate in as many events as you 
choose. The basic points are awarded based on actual numbers of Entrants 
participating in each event: 

Events with up to 6 Entrants participating in a category, will be allocated basic points as 
follows: 1st place: 10 points / 2nd Place 6 pts / 3rd place 4 pts / 4th place 3 pts / 5th 
place 2 pts / 6th Place 1pt. 

Events with 6+ Entrants participating in a category are allocated basic points on an 
incrementally increasing scale based on the total number of Entrants in that event. For 
example, assuming 30 Entrants in an event: 1st Place: 36 points / 2nd place 32 pts / 
3rd place 29 pts / 4th place 27 pts / 5th place 26 pts / 25 pts etc.... / 30th place: 1 pt. 

 

In addition to basic points, a difficulty bonus will be assigned to each race to 
acknowledge the greater preparation, effort and recovery involved in longer and more 
difficult events. 

 

In addition to basic and difficultly points, a club may devise a criteria for giving bonus 
points to an individual Entrant.  

 

Volunteers are NOT awarded any points for this method of calculation. 
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Setting up Stripe Payments 

To accept credit card payments in your Automated Club system, you must first register 
a Stripe Account. To do this, go to http://www.stripe.com and select the option on the 
home page to “Create Account”. 

 

 

Figure 62 - To accept Stripe credit card payments, Create a Stripe Account. 

 

Once your account is confirmed by Stripe as ready to go, there are two “keys” that 
need to be loaded into your Automated Club system to allow for payments to be 
processed against your Stripe account. One is a “publishable key” and the other is a 
“secrect key”. 

  

http://www.stripe.com/
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Obtaining your Stripe Keys 

To obtain the two required keys, first login to your Stripe account using the credentials 
you registered with. 

As seen in Figure 63, select the API option from the left side menu. 

 

Figure 63 - Select the API menu item. 

Select the button located at centre screen to “Reveal Key Token”. This will allow you to 
view both the publishable and secret keys. 

 

Figure 64 - Reveal your secret key token. 

Copy and paste both the publishable and secret keys into an email and send to 
info@theautomatedclub.com so they can be applied to your Automated Club system. 

  

mailto:info@theautomatedclub.com
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Credits 

A demonstration version of The Automated Club platform was used in the production of 
this User Guide. All personal information of users shown in screen shots and videos is 
fictional and arranged specifically for demonstration purposes (i.e. names, addresses, 
emails and other personal information are not real and has been mocked up specifically 
for demonstration). 

 

The following resources were used in creating this User Guide. 

 Icons Designed by Freepik 

 

http://www.freepik.com/free-vector/setting-icon-set_839489.htm

